
Making Online Bookings 
Sessions and classes can be booked online at www.leisureardsandnorthdown.com 
 

Members can make bookings 7 days in advance and up to 30 minutes before the start of the class. 
 

To book online you will need: 
• your membership number  
• a valid email address  

 
Step 1 Go to www.leisureardsandnorthdown.com where you will find Book Online at the top right hand corner.  

Step 2 Click on Register. 
 Enter a user name of at least 6 characters in length.  
 Enter the email address you want all confirmations and notifications to go to. This email address will 

overwrite any email address we currently hold for you. 
 Confirm the email address by re-entering it. 
 Enter your date of birth and surname. 
 Enter your 7 digit membership number found on the front of your card in the bottom right hand corner.  
 Enter your postcode.  
 Select which security question you wish to answer – this question will be used if you forget your pass-

word to verify your identity. The answer is case sensitive. 
 Click on the Register button. 

 

Step 3 Activate Your Account 
 A confirmation email will be sent to your email address. 
 You should activate your account immediately as it is only valid for 15 minutes. 
 Click on the link contained in the email to activate your account. 
 You will be asked to input your security question and create a password of at least 6 characters in length.  
 Confirm your password and click the Activate button. 



How to Book a Class Online 
 
Select: 

• the centre you wish to book 
• the class you wish to book. 
• the date and time you wish to attend. 
• Click on Search. 
 
• Log On or Register 

 

• click on the basket symbol against the class you wish to book to add it to your basket. 
• when you have added all the classes you wish to book to the basket go to the Basket Screen to Checkout.  

 
 

Please  note: Gym session will be listed under Classes 

The red symbol indicates that the 

class is booked/not available. 



• to Checkout you must first accept the terms and conditions. 
• Click on Checkout (it may look greyed out/inactive, but it is) 

The Final Step 
Click on Make Bookings to complete your booking.  
Please note: the words Make Bookings become active when clicked on. 
 

 Please note:  the wording Make Bookings is being changed to Confirm Bookings 

• you will receive an Order Confirmation. By clicking on Print Receipt you will display the Online Booking 
Confirmation. 

• a link to the Online Booking Confirmation will be sent to your registered email address. 



Please note that failure to cancel a booking may result in your membership being 
suspended for a period of time. 
 
 

Follow the online instruction given for: 
• Change Your Password 
• Forgotten Your Username or Password  

 
 

Cancelling a Class Online 
 

Classes should be cancelled at the earliest opportunity and at least 2 hours before the start time to allow other 

customers the opportunity to attend. 

 

To cancel, go to Account History and simply click on the X against the class you wish to cancel. 


